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CUSTOMER SERVICE REVIEW
CHECKLIST

Have | considered?

[ The issue

[J Customer and FAA perspective on the issue

[ Information and materials presented to the FAA by the customer
[ Type of review conducted (telephone call, meeting, etc.)

[J Meetings with or telephone calls to customer to get his/her version
of the situation

[ Relevant regulations
[]  Relevant FAA guidance (i.e.,AC’s, Orders)
] Applicable legal interpretations or decisions (precedents)

1 Ambiguities or inconsistencies in regulations and guidance or in cus-
tomer’s communications (explain)

[ Prior FAA history with this customer (what issues, what decisions, etc.)

[J  Offices, regions, or directorates that have dealt with this customer
(on this issue; on other issues)

[J Prior FAA history/decisions with other customers on this or similar
issues (precedents)

[1  Any other questions deemed appropriate
[]  List agreed upon facts that apply to this issue

Is there chronological documentation of the reviews
accomplished at each level?




